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(Service Level

(Service Level
Agreement :SLA)

Agreement :SLA))

1. vieunns 44,032 42,393 96.28
2. USmanh 18,605 16,928 90.99
3. NISUINS 10,545 9,996 94.79
4. uamih 2,612 2,361 90.39
5. YAAINS a8 42 87.50

573 75,842 71,720 94.57

TagsaaSountu 11 ¥9amna lown PWA Contact Center 1662, Website nua.
(www.pwa.co.th), E-mail (pr@pwa.co.th), Facebook, ﬁ]uéﬁmiﬂis‘ku (GCC.1111), wilada/
g, dosnavy, sAwilun nunawy/auniun, Line, gnandumalunudmiing uaseugnsesssy




